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Happy spring at last. 

&PSRK�[MXL�ǼS[IVW�ERH�LSTIJYPP]�QMPHIV�

XIQTIVEXYVIW��E�RI[�KVSYT�SJ�+MHIPGS�HSKW�

LEW�GSQI�MR�JSV�XVEMRMRK��8LMW�MW�E�JYR�FYRGLƴ

EPP�]SYRK�HSK�ERXMGW�EPSRK�[MXL�XLI�I\GIPPIRX�

HMWGMTPMRI�ERH�EHETXEFMPMX]�XLIMV�5YTT]�7EMWIVW�

LEZI�LIPTIH�XLIQ�PIEVR��

;EPOMRK�XLVSYKL�XLI�XVEMRMRK�EVIE�MW�XEOMRK�QI�

E�QYGL�PSRKIV�XMQI�FIGEYWI�YRHIV�IEGL�HIWO�

MW�E�HSK�.�RIIH�
[ERX��XS�WXST�ERH�XEPO�[MXL��

8LIVIƶW�SRI�[LSWI�IEVW�GVSWW�SZIV�IEGL�SXLIV�

[LIR�LIƶW�XMVIH��ERSXLIV�[LS�MW�TEVX�SJ�E�X[S�

HSK�XIEQ�FIMRK�QEXGLIH�[MXL�E�GSYTPI�[LS�

EVI�+MHIPGS�GPMIRXW��ERSXLIV�[LS�MW�LIEHMRK�JSV�

GMX]�PMJI�[LMPI�LIV�PEMH�FEGO�FVSXLIV�MW�KSMRK�

XS�E�QSVI�VYVEP�EVIE��8LIVI�EVI�ǼYǺ]�,IVQER�

�LITLIVH�)SKW�[MXL�LYKI�XEMPW�ERH�WSQI�[LS�

EVI�WPIIOIVƴXLI]�EPP�WLIH�XLI�WEQI�

8LI]�EVI�E�WRETWLSX�SJ�XLI�MRGVIEWIH�WEJIX]�ERH�

MRHITIRHIRGI�XLI]�[MPP�FVMRK�XS�TISTPI�[LS�EVI�

FPMRH��+MHIPGS�,IVQER��LITLIVH�KYMHI�HSKW�

LEZI�GLERKIH�PMZIW�JSV����]IEVW�ERH�XLEROW�XS�

]SYV�WYTTSVX��[MPP�GSRXMRYI��8LI�SRI�GSRWXERX�MR�

EPP�XLEX�XMQI�MW�XLI�FIEYX]�ERH�MRXIPPMKIRGI�ERH�

EFWSPYXI�GLEVQ�SJ�XLIWI�QEVZIPSYW�HSKW�

*RNS]�XLI�WTVMRK�

2]�FIWX�

0EVIR�(��8VMTT�

(LMIJ�*\IGYXMZI�4ǽGIV
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approach the world with a guide 

dog,” says artist and Fidelco client 

Amy Ranzenberger. “With my 

guide dog I feel safer and more 

secure.”

&W�E�XIIREKIV�ERH�]SYRK�EHYPX��&Q]�VIGEPPW��Ƹ.�[EW�

TVIXX]�QYGL�MR�HIRMEP�EFSYX�Q]�ZMWYEP�MQTEMVQIRX�

ERH�XVMIH�XS�JYRGXMSR�EW�E�WMKLXIH�TIVWSR��QSWXP]�

XS�EZSMH�FIMRK�QEHI�JYR�SJ��.�IZIRXYEPP]�VIEPM^IH�.�

[EWRƶX�LIPTMRK�Q]WIPJ�XV]MRK�XS�PMZI�XLEX�[E]�ƹ�&Q]�

XLIR�QEHI�XLI�HIGMWMSR�XS�ETTP]�JSV�E�KYMHI�HSK��

WIIOMRK�KVIEXIV�WEJIX]�ERH�WIPJ�GSRǻHIRGI�

&Q]�ORI[�WLI�[ERXIH�E�,IVQER��LITLIVH�

KYMHI�HSK��EW�WLIƶH�KVS[R�YT�EVSYRH�,IVQER�

�LITLIVH�)SKW�EW�TIXW���LI�ETTPMIH�XS�+MHIPGS�

ERH�[EW�I\GMXIH�[LIR�LIV�ETTPMGEXMSR�[EW�

ETTVSZIH�ERH�WLI�[EW�TEVXRIVIH�[MXL�LIV�ǻVWX�

KYMHI�HSK��Ƹ;MGOE�ƹ�4ZIV�XLI�]IEVW��&Q]�LEW�LEH�

XLVII�+MHIPGS�KYMHI�HSKW��Ƹ;MGOE�ƹ�Ƹ4VZ]R�ƹ�ERH�

Ƹ4PMZI�ƹ�ERH�[EW�VIGIRXP]�TEVXRIVIH�[MXL�LIV�JSYVXL�

Fidelco guide dog.

Ƹ2]�WSR�[EW�X[S�]IEVW�SPH�[LIR�.�VIGIMZIH�4PMZI��

4PMZI�LEW�EP[E]W�FIIR�ZIV]�KSSH�EVSYRH�LMQ���LI�

MW�W[IIX�ERH�KIRXPI�ƹ�&Q]ƶW�LSYWILSPH�MRGPYHIW�

LIV�LYWFERH��XLIMV���]IEV�SPH�WSR��E�TIX�,IVQER�

�LITLIVH�)SK��ERH�X[S�GEXW��Ƹ*ZIV]FSH]�KIXW�

EPSRK�ƹ�&Q]�WLEVIW��Ƹ4PMZI�MW�HIǻRMXIP]�E�QIQFIV�SJ�

XLI�JEQMP]�ƹ

(PMIRX��XSV]�� 
Amy Ranzenberger

Amy and “Olive”
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&Q]�PMZIW�MR�E�WYFYVFER�EVIE��[MXL�E�GMX]�FYW�VSYXI�

EX�XLI�IRH�SJ�LIV�WXVIIX��&Q]�ERH�4PMZI�XEOI�XLI�FYW�

MRXS�XLI�GMX]�JSV�IVVERHW�ERH�SYXMRKW��Ƹ.�KIX�SYX�[MXL�

4PMZI�EW�QYGL�EW�.�GER���LI�MW�WYGL�E�KVIEX�KYMHI�ƹ�

&Q]ƶW�MRXIVIWXW�GIRXIV�SR�XLI�GEVI�SJ�ERMQEPW��Ƹ.�XV]�

XS�VIWGYI�ERMQEPW�[LIR�.�GER��.J�Q]�LYWFERH�SV�.�ǻRH�

E�WXVE]��[I�[SVO�LEVH�XS�ǻRH�MXW�S[RIV�ƹ�&Q]ƶW�PSZI�SJ�

ERMQEPW�EPWS�MRWTMVIW�LIV�EVX[SVO��WLI�IRXIVIH�ERH�

[SR�ER�EVX�GSRXIWX�F]�XLI�(PIZIPERH��MKLX�(IRXIV�


(�(���-IV�[MRRMRK�TMIGI��North Star Night��[EW�QEHI�

MRXS�LSPMHE]�KVIIXMRK�GEVHW�EZEMPEFPI�JVSQ�(�(��

5VSGIIHW�JVSQ�XLI�GEVHW�WYTTSVX�(�(�TVSKVEQW�

ERH�WIVZMGIW�JSV�TISTPI�SJ�EPP�EKIW�[LS�EVI�FPMRH�SV�

ZMWYEPP]�MQTEMVIH�

North Star Night�WLS[W�XLVII�KYMHI�HSKW�MR�LEVRIWW��

MRGPYHMRK�E�,IVQER��LITLIVH�)SK�MR�XLI�QMHHPI��

PSSOMRK�YT�EX�E�FVMKLX�3SVXL��XEV�SR�E�[MRXIVƶW�RMKLX��

Ƹ.�KSX�XLI�MHIE�ERH�MRWTMVEXMSR�SJ�Q]�North Star Night 

TMIGI�JVSQ�Q]�FIPSZIH�KYMHI�HSK��4PMZI��.R�E�WIRWI��

WLI�MW�Q]�RSVXL�WXEV��LIPTMRK�XS�KYMHI�

QI�XS�[LIVI�.�RIIH�XS�KS��;MXLSYX�

LIV��.�[SYPH�FI�PSWX�ƹ

&W�[MXL�QER]�SJ�&Q]ƶW�EVX�TMIGIW��

North Star Night�[EW�GVIEXIH�SR�

ER����\���k�MPPYWXVEXMSR�FSEVH���LI�

FIKER�F]�HVE[MRK�ER�SVMKMREP�WOIXGL�

[MXL�HEVOIV�SYXPMRIW�ERH�XLIR�YWIH�

GSPSVIH�TIRGMPW�XS�EHH�GSPSV��HITXL��

ERH�HMQIRWMSR��

&Q]�WE]W�LEZMRK�E�KYMHI�HSK�LEW�

IRLERGIH�LIV�PMJI��ERH�XLVSYKL�XLI�

VIGSKRMXMSR�ERH�GIPIFVEXMSR�SJ�LIV�

EVX��LEW�FVSYKLX�VIRI[IH�NS]�ERH�

QIERMRK��Ƹ8LMW�LEW�VIWXSVIH�Q]�

GSRǻHIRGI�RSX�SRP]�MR�Q]�EVXMWXMG�

EFMPMXMIW��FYX�MR�PMJI�MR�KIRIVEP�ƹ��

4PMZI�VIGIRXP]�VIXMVIH�JVSQ�KYMHI�

HSK�[SVO�ERH�MW�RS[�E�FIPSZIH�TIX�

[MXL�&Q]�ERH�LIV�JEQMP]��.R�2EVGL��

+MHIPGS�TPEGIH�E�WYGGIWWSV�KYMHI�

HSK�[MXL�&Q]��ERH�XLIMV�IEVP]�[IIOW�

SJ�TEVXRIVWLMT�EVI�SǺ�XS�E�KVIEX�

WXEVX��&Q]�WE]W�LIV�I\TIVMIRGIW�[MXL�

+MHIPGS�LEZI�QEHI�XLI�XVERWMXMSRW�

ERH�TPEGIQIRXW�[MXL�IEGL�SJ�LIV�KYMHI�HSKW�EW�

WQSSXL�ERH�WYTTSVXMZI�EW�TSWWMFPI��

Ƹ+VSQ�GPMIRX�WIVZMGIW�WXEǺ�XS�XLI�XVEMRIVW��

IZIV]SRI�MW�TVSJIWWMSREP�ERH�YRHIVWXERHMRK��8LI�

TPEGIQIRXW�ERH�XVEMRMRK�.ƶZI�VIGIMZIH�[MXL�IEGL�SJ�

Q]�+MHIPGS�KYMHI�HSKW�LEZI�EPP�FIIR�EQE^MRK�ƹ

Amy with her North Star Night original art
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When we say we’re there for our 

clients for the lifetime of the guide 

dog partnership—24 hours per 

day, seven days per week—we 

mean it.

Since the average Fidelco guide dog partnership 

lasts a decade or more, changing circumstances 

are inevitable. Whether it’s a client’s move to a new 

location, an illness or injury requiring temporary care 

of their guide dog, or ensuring a guide dog team is 

comfortable navigating a new route, our trainers are 

always ready to respond. 

The Honorable David S. Tatel, retired judge of the 

U.S. Court of Appeals for the District of Columbia 

Circuit and Fidelco client and his guide dog, “Vixen,” 

are equally adept at navigating urban Maryland 

and rural Virginia, where the team splits their time. 

Fidelco Placement Specialist Chris Eastwood is 

helping to ensure the team’s continued success 

nearly six years into their partnership. 

Vixen’s ability to work in both environments is based 

not only on her adaptability, but also on the traits 

WLI�ǻVWX�I\LMFMXIH�EW�E�XMR]�TYT��+VSQ�XLI�QSQIRX�

she was born, the match-making process began. 

+MHIPGS�WXEǺ�GEVIJYPP]�SFWIVZIH�LS[�WLI�VIEGXIH�XS�

the sights, sounds, and smells in her environment. 

This observation continued during the 16 months 

she spent in the home of her Volunteer Puppy 

Raisers and throughout the six months of formal 

guide dog training she received once she returned 

to Fidelco.

When she was ready to be placed with a client, 

:M\IR�[EW�WTIGMǻGEPP]�GLSWIR�JSV�/YHKI�8EXIP�

because of her temperament, gait, and ability 

to smoothly transition from urban to rural 

environments. 

 “Vixen is as skilled in the country as she is in town,” 

WE]W�/YHKI�8EXIP��Ƹ.R�)�(���WLI�VIPMEFP]�KYMHIW�QI�

through all the normal city hazards…in the country, 

she guides me down country roads while warning 

me of approaching vehicles and listening to birds 

ERH�WRMǽRK�JSV�HIIV�ERH�SXLIV�GVMXXIVW�ƹ�

Donor support of Fidelco’s mission allows us to 

deliver highly individualized services to our more 

than 150 active guide dog teams day or night, year 

after year. Whatever it takes.  

8ĜÚåĬÏŅ��Ƌ±ý× 
Above and Beyond 

8ĜÚåĬÏŅ�ŸƋ±ý�ƵĜƋĘ�čƚĜÚå�ÚŅčŸěĜĺěƋų±ĜĺĜĺč

09000IMPO.A (01 GRACOL).indd   5 4/29/25   4:24 PM



4 FidelcoNews Spring 2025

Volunteer Story:  
The Helming Family 

Volunteers are critical to Fidelco’s 

success. We are grateful for the 

hundreds of volunteers who  

support nearly every aspect of 

our work. From administrative 

and event support to raising and 

socializing future guide dogs, 

Fidelco’s mission is dependent, 

in large part, on the dedication of 

volunteers.  

&W�:SPYRXIIV�5YTT]�7EMWIVW��XLI�-IPQMRK�JEQMP]�

[IPGSQIH�XLI�ǻVWX�TYT�XLI]�VEMWIH��Ƹ.ZER�ƹ�MRXS�XLIMV�

LSQI�EX���[IIOW�SPH��+SV�QSVI�XLER�E�]IEV��XLI]�

EXXIRHIH�[IIOP]�GPEWWIW�EX�+MHIPGS�ERH�I\TSWIH�

.ZER�XS�E�[MHI�ZEVMIX]�SJ�I\TIVMIRGIW�EX�LSQI�ERH�

SYX�ERH�EFSYX�MR�XLIMV�GSQQYRMX]��5YTT]�7EMWIVW�

PMOI�XLI�-IPQMRKW�EVI�XLI�ǻVWX�MRǼYIRGI�MR�XLI�PMZIW�

SJ�JYXYVI�+MHIPGS�KYMHI�HSKW�PMOI�.ZER��ERH�XLIMV�

TEXMIRGI��PSZI�ERH�HIHMGEXMSR�TE]�SǺ�MR�E�FMK�[E]�JSV�

SYV�GPMIRXW��
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&X�EVSYRH����QSRXLW��.ZER�GEQI�FEGO�XS�+MHIPGSƶW�

8VEMRMRK�(IRXIV�JSV�JSVQEP�XVEMRMRK�[MXL�E�GIVXMǻIH�

8VEMRIV�.RWXVYGXSV���M\�QSRXLW�PEXIV��LI�[EW�VIEH]�XS�

FI�TPEGIH�[MXL�+MHIPGS�GPMIRX�ERH�FSEVH�QIQFIV��

0EVIR�5IXVSY��EW�LIV�ǻJXL�+MHIPGS�KYMHI�HSK��

�MRGI�&YKYWX�������XLI�-IPQMRKW�LEZI�FIIR�VEMWMRK�

Ƹ<ERHS�ƹ�ERH�[I�VIGIRXP]�GLIGOIH�MR�[MXL�XLIQ�XS�

PIEVR�QSVI�EFSYX�XLIMV�TYTT]�VEMWMRK�I\TIVMIRGI�

[MXL�+MHIPGS��;LMPI�EPP�XLI�-IPQMRKW�LEZI�FIIR�

MRZSPZIH�MR�XLI�VEMWMRK�SJ�.ZER�ERH�<ERHS��8SHH�
HEH��

ERH�&PIRE�
�XL�KVEHI�HEYKLXIV��LEZI�XEOIR�XLI�PIEH��

BŅƵ�ÚĜÚ�ƼŅƚ�ĀųŸƋ�Ęå±ų�±ÆŅƚƋ�8ĜÚåĬÏŅ�±ĺÚ�ƵĘ±Ƌ�

inspired you to become a Puppy Raiser?

Todd:�.�LIEVH�EFSYX�+MHIPGS�EW�E�]SYXL�MR�XLI�PEXI�

����W��;I�LEH�X[S�,IVQER��LITLIVH�)SKW�MR�SYV�

LSYWILSPH�KVS[MRK�YT��WS�.�[EW�JEQMPMEV�[MXL�XLI�

FVIIH�ERH�LS[�MRXIPPMKIRX�XLI]�EVIƴXLI]ƶVI�EQE^MRK�

JEQMP]�HSKW�MR�EHHMXMSR�XS�XLIMV�[SVOMRK�EFMPMXMIW�

Alena:�.�XSPH�Q]�HEH�.�[EW�TSWWMFP]�MRXIVIWXIH�MR�E�

GEVIIV�MR�ERMQEP�XVEMRMRK��-I�XSPH�QI�EFSYX�+MHIPGS��

ERH�[I�XEPOIH�EFSYX�XLI�TSWWMFMPMX]�SJ�[SVOMRK�[MXL�

XLI�XVEMRIVW�EX�+MHIPGS�XS�VEMWI�ERH�XVEMR�E�TYT��.�[EW�

SRP]�MR��XL�KVEHI�EX�XLI�XMQI��FYX�I\GMXIH�F]�XLMW�

STTSVXYRMX]�XS�PIEVR�JVSQ�XLI�+MHIPGS�XVEMRIVW�LS[�XS�

[SVO�[MXL�E�TYTT]�

Todd:�&PWS��SYV�]SYRKIWX�WSR�WIRX�E�RSXI�XS��ERXE�

WE]MRK�EPP�LI�[ERXIH�JSV�(LVMWXQEW�[EW�E�HSK��

.X�WIIQIH�PMOI�IZIV]XLMRK�[EW�EPMKRMRK��ERH�[I�

RIIHIH�XS�ǻRH�E�HSK��;I�VIEGLIH�SYX�XS�+MHIPGSƶW�

TYTT]�HITEVXQIRX�MR�QMH�)IGIQFIV��;I�XLIR�

ZMWMXIH�E�JI[�GPEWWIW�ERH�LEH�E�QIIXMRK�[MXL�XLI�

XVEMRIVW�FIJSVI�FIMRK�QEXGLIH�[MXL�SYV�ǻVWX�TYTT]�

MR�+IFVYEV]�

What are some of the rewards and challenges in 

raising a Fidelco puppy?

Todd:�.R�SYV�JEQMP]��XLI�VI[EVHW�JEV�SYX[IMKL�

XLI�GLEPPIRKIW��8LIWI�TYTTMIW�HS�RIIH�E�PSX�SJ�

EXXIRXMSR�ERH�LIPT�EW�XLI]�PIEVR�XS�REZMKEXI�XLI�

[SVPH��FYX�XLI]�KMZI�QYGL�QSVI�XLER�XLI]�XEOI��

;LIR�SYV�GLMPHVIR�EVI�LEZMRK�E�XSYKL�HE]�EX�WGLSSP�

SV�LSQI��XLI]�PSZI�XS�WTIRH�XMQI�[MXL�XLI�TYTT]��

[LMGL�VIPE\IW�XLIQ�ERH�LIPTW�XLIQ�XS�HIGSQTVIWW�

Alena:�*EGL�HSK�MW�E�PMXXPI�FMX�HMǺIVIRX�MR�LS[�XLI]�

GSQQYRMGEXI�[MXL�YW��9RHIVWXERHMRK�[LEX�XLI]�EVI�

XV]MRK�XS�GSQQYRMGEXI�LEW�FIIR�E�GLEPPIRKI�JSV�QI��

;LIR�<ERHS�MWRƶX�[SVOMRK��.�PSZI�XS�TPE]�[MXL�LMQ��

8LEX�ERH�WIIMRK�LS[�JEV�LI�LEW�GSQI�MR�LMW�XVEMRMRK�

EVI�ZIV]�VI[EVHMRK�

How do you balance puppy raising with daily life?

Todd:�4RI�SJ�XLI�VIEWSRW�[I�HIGMHIH�XS�[SVO�[MXL�

+MHIPGS�ZIVWYW�LEZMRK�E�TIX�[EW�WS�XLMW�HSK�GSYPH�

FI�TEVX�SJ�SYV�HEMP]�PMJI��;I�EVI�ZIV]�FYW]�[MXL�WTSVXW��

WGSYXW��[SVO��WGLSSP��JEQMP]��GLYVGL��ERH�E�LSWX�SJ�

SXLIV�EGXMZMXMIW��+MHIPGS�TYTW�EVI�WIVZMGI�HSKW��WS�[I�

XEOI�LMQ�[MXL�YW�XS�EPP�SJ�SYV�HEMP]�EGXMZMXMIW��8LI�HSK�

GSQIW�XS�[SVO�[MXL�QI�ERH�EXXIRHW�WGLSSP��GPYF��

ERH�WTSVXW�IZIRXW�[MXL�XLI�OMHW��&W�E�LMKL�IRIVK]�

FVIIH��,IVQER��LITLIVH�)SKW�PSZI�E�WXMQYPEXMRK��

FYW]�VSYXMRI�

“Ivan” and the kids
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Alena:�;LIR�[I�XEOI�<ERHS�SYX��[I�TVEGXMGI�

XVEMRMRK�ERH�GSQQERHW��8LMW�KMZIW�LMQ�VIEP�PMJI�

I\TIVMIRGIW�RIEVP]�IZIV]�HE]��<ERHS�EPWS�KIXW�

YWIH�XS�QER]�FYW]�IRZMVSRQIRXW��;I�XEOI�LMQ�

IZIV][LIVI�[I�KS�

What has been the most memorable moment in 

your	puppy-raising	journey	so	far?

Alena:�8LI�QSWX�QIQSVEFPI�TEVX�SJ�Q]�TYTT]�

VEMWMRK�NSYVRI]�LEW�FIIR�PIEVRMRK�WOMPPW�JVSQ�XLI�

+MHIPGS�XVEMRIVW�ERH�[EXGLMRK�XLI�TYTW�KVS[�YT�

MRXS�EHYPX�HSKW��4YV�ǻVWX�+MHIPGS�HSK�[EW�VIGIRXP]�

TPEGIH�ERH�MW�RS[�LIPTMRK�WSQISRI�WEJIP]�REZMKEXI�

XLI�[SVPH���;I�EVI�ZIV]�TVSYH�SJ�LMQ��ERH�MX�MW�

VI[EVHMRK�XS�ORS[�[I�LEZI�LIPTIH�WSQIFSH]�

Todd:�;MXLMR�SYV�JEQMP]��.�LEZI�[EXGLIH�Q]�

HEYKLXIV�KVS[�MR�WOMPP�ERH�GSRǻHIRGI��4YV�JEQMP]�

LEW�FIIR�TSWMXMZIP]�MQTEGXIH�F]�VEMWMRK�TYTTMIW��

ERH�[I�LEZI�JSYRH�XLMW�FSXL�VI[EVHMRK�ERH�SRI�SJ�

XLI�QSWX�QIQSVEFPI�TEVXW�SJ�XLMW�NSYVRI]�

What advice would you give to someone 

considering becoming a Puppy Raiser for Fidelco?

Alena:�-IVI�MW�[LEX�.�[SYPH�VIGSQQIRH��:MWMX�E�

�EXYVHE]�GPEWW�XS�QIIX�XLI�HSKW�ERH�XLI�XVEMRIVW��

8EPO�XS�TISTPI�[LS�EVI�VEMWMRK�TYTW�XS�PIEVR�QSVI�

EFSYX�MX��4RGI�]SY�EVI�VEMWMRK�E�TYT��EP[E]W�GEVV]�

XS[IPW�[MXL�]SY��;LIR�]SYV�TYTT]�KVS[W�YT�ERH�

KSIW�MR�JSV�XVEMRMRK��KIX�ERSXLIV�TYTT]�VMKLX�E[E]�WS�

]SY�HSRƶX�QMWW�XLI�ǻVWX�SRI�

Todd: 7EMWMRK�E�+MHIPGS�TYTT]�MW�E�PSX�PMOI�VEMWMRK�

E�GLMPH��FYX�XLI�WXEKIW�KS�JEWXIV��5SXX]�XVEMRMRK�MW�E�

GSYTPI�SJ�[IIOW�MRWXIEH�SJ�E�GSYTPI�SJ�QSRXLW��8LI�

XIIREKI�TLEWI�MW�E�GSYTPI�SJ�[IIOW�MRWXIEH�SJ�E�

GSYTPI�SJ�]IEVW��;LIR�XLI]�HS�KS�SǺ�JSV�XVEMRMRK��MX�MW�

E�PSX�PMOI�E�GLMPH�PIEZMRK�JSV�GSPPIKI��=SY�QMWW�XLIQ��

FYX�]SY�EVI�TVSYH�ERH�LSTI�XLI�FIWX�JSV�XLIQ�

“Xando” and “Ivan”

6 FidelcoNews Spring 2025

09000IMPO.A (01 GRACOL).indd   8 4/28/25   4:19 PM



09000IMPO.A (01 GRACOL).indd   9 4/28/25   4:46 PM



8 FidelcoNews Spring 2025

Client Story: 
Todd Higgins and “Fergus”

Connecticut native Todd Higgins 

has been part of the Fidelco family 

for over 40 years—he partnered 

ƵĜƋĘ�ĘĜŸ�ĀųŸƋ�8ĜÚåĬÏŅ�čƚĜÚå�ÚŅčØ�

“Promise,” in 1984. Todd is now 

ƵŅųĩĜĺč�ƵĜƋĘ�ĘĜŸ�ĀüƋĘ�8ĜÚåĬÏŅ�

guide dog, “Fergus,” and says it’s 

his love for German Shepherd 

%ŅčŸ�±ĺÚ�Ņƚų�Fĺě�ŅĵĵƚĺĜƋƼ�

Placement Model that have  

made him such a longtime  

Fidelco client. 

&JXIV�WYWXEMRMRK�ZMWMSR�PSWW�JVSQ�E������GEV�EGGMHIRX��

8SHH�VIGIMZIH�PMJI�WOMPPW�XVEMRMRK�EX�8LI�(EVVSPP�

(IRXIV�JSV�XLI�'PMRH�MR�3I[XSR��2&��ERH�ZSGEXMSREP�

VILEFMPMXEXMSR�JVSQ�(8ƶW�'YVIEY�SJ�*HYGEXMSR�ERH�

�IVZMGIW�JSV�XLI�'PMRH�
'*�'���;LMPI�MRMXMEPP]�E�[LMXI�

GERI�XVEZIPIV��8SHHƶW�'*�'�GSYRWIPSV�WYKKIWXIH�

LI�GSRWMHIV�GSRXEGXMRK�+MHIPGS�EFSYX�KYMHI�HSK�

TEVXRIVWLMT��8SHH�WE]W�XLEX�HIGMWMSR��[LMGL�VIWYPXIH�

MR�TEVXRIVMRK�[MXL�5VSQMWI��[EW�TMZSXEP��-I�WLEVIW��

Ƹ8LEX�[EW�XLI�WTVMRKFSEVH�JSV�QI�XS�JIIP�QSVI�

GSRǻHIRX�ERH�KIX�Q]�PMJI�FEGO�ƹ�;MXL�5VSQMWI�� 

8SHH�IRVSPPIH�MR�E�PSGEP�GSQQYRMX]�GSPPIKI�ERH�

XLIR�EX�XLI�9RMZIVWMX]�SJ�(SRRIGXMGYX�[LIVI�LI�

KVEHYEXIH�MR���������

09000IMPO.A (01 GRACOL).indd   10 4/28/25   4:19 PM
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.R�EHHMXMSR�XS�8SHHƶW�KYMHI�HSK�TEVXRIVWLMT��

ERSXLIV�TEVXRIVWLMT�FIKER�EX�+MHIPGS��MX�[EW�EX�E�

+MHIPGS�FMOIEXLSR�MR�XLI�PEXI�����W�[LMPI�8SHH�VSHI�

E�XERHIQ�FMOI�XLEX�LI�QIX�LMW�[MJI��2EYVIIR���LI�

[EW�E�+MHIPGS�:SPYRXIIV�5YTT]�7EMWIV�[LS�VEMWIH�

X[S�TYTW�ERH�WTIEVLIEHIH�EHHMRK�E�FMOIEXLSR�XS�

+MHIPGSƶW�ERRYEP�[EPOEXLSR��8LI�GSYTPI�QEVVMIH� 

MR������

&JXIV�PMZMRK�MR�(SRRIGXMGYX�JSV�WIZIVEP�]IEVW��8SHH�

ERH�2EYVIIR�QSZIH�XS�RSVXLIVR�(EPMJSVRME�MR������

[LIVI�8SHH�FIKER�[SVO�EW�ER�EHZSGEXI�EX�)MWEFMPMX]�

7MKLXW�(EPMJSVRME�MR��EGVEQIRXS��XLI�PEVKIWX�HMWEFMPMX]�

VMKLXW�SVKERM^EXMSR�MR�XLI�GSYRXV]��8LI�SVKERM^EXMSRƶW��

QMWWMSR�MW�XS�TVSXIGX�ERH�EHZSGEXI�JSV�XLI�VMKLXW�

SJ�(EPMJSVRME�VIWMHIRXW�[MXL�HMWEFMPMXMIW��.R�XLI�X[S�

]IEVW�JSPPS[MRK�XLI�(4:.)����TERHIQMG��8SHH�ERH�

+IVKYW�XVEZIPIH�EGVSWW�XLI�WXEXI�GSSVHMREXMRK�(SZMH�

ZEGGMRI�GPMRMGW�JSV�TISTPI�[MXL�HMWEFMPMXMIW��IWTIGMEPP]�

JSV�XLSWI�[LS�EVI�LSQIPIWW��8SHH�ERH�+IVKYW�

GSRXMRYI�XS�XVEZIP�JSV�[SVO��[MXL�8SHH�QEREKMRK�E�

KVERX�TVSZMHMRK�EHZSGEG]�WIVZMGIW�JSV�TISTPI�[MXL�

XVEYQEXMG�FVEMR�MRNYVMIW��JSGYWMRK�SR�ZIXIVERW�ERH�

ZMGXMQW�SJ�HSQIWXMG�ZMSPIRGI���

8SHH�WE]W�LMW�TPEGIQIRX�[MXL�+IVKYW�MR������XSSO�

PSRKIV�XLER�XLI�TVMSV�SRIW��FYX�LI�FIRIǻXIH�JVSQ�

XLI�[EMX�ERH�[EW�QSVI�QIRXEPP]�TVITEVIH�XS�FIKMR�

[SVO�[MXL�E�RI[�KYMHI��

+VSQ�XLI�KIX�KS��+IVKYW�

[EW�GEPQ�ERH�ZIV]�

WIXXPIH��QEOMRK�8SHH�

MQQIHMEXIP]�GSRǻHIRX�

MR�+IVKYWƶ�EFMPMXMIW��;LIR�

XLI�(SZMH�WLYXHS[R�

SGGYVVIH�ERH�+IVKYWƶ�

[SVO�VSYXMRI�[EW�ZEWXP]�

EPXIVIH�FIGEYWI�8SHH�

[EW�[SVOMRK�JVSQ�LSQI��

8SHH�IRWYVIH�+IVKYW�

GSRXMRYIH�XS�VIGIMZI�XLI�

I\IVGMWI�ERH�WXMQYPEXMSR�

LI�RIIHIH��4RGI�XLI�

WLYXHS[R�[EW�SZIV��8SHH�WE]W�+IVKYW�WIEQPIWWP]�

KSX�FEGO�XS�LMW�[SVO�VSYXMRI�
X[S�LSYVW�SJ�XVEZIP�

IEGL�HE]��F]�FYW�ERH�XVEMR��XS�KIX�XS��EGVEQIRXS�

8SHH�IRNS]W�EXXIRHMRK�GSRGIVXW�ERH�TPE]W��HMRMRK�

SYX��ERH�XVEZIPMRK�EGVSWW�

XLI�GSYRXV]�XS�ZMWMX�JEQMP]�MR�

(SRRIGXMGYX�ERH�IPWI[LIVIƴ

EP[E]W�[MXL�+IVKYW�F]�LMW�WMHI���

-I�EPWS�PSZIW�XS�[EXGL�+IVKYW�

TPE]�MR�XLI�FEGO�]EVH�[MXL�XLIMV�

TIX�3I[JSYRHPERH�HSK��8SHH�

WE]W�XLEX�IZIR�EX�WIZIR�]IEVW�

SPH��+IVKYW�WXMPP�EGXW�PMOI�E�TYT�

[LIR�XLI�X[S�HSKW�EVI�TPE]MRK�

�Ƹ.�GERƶX�MQEKMRI�PMJI�[MXLSYX�

E�KYMHI�HSK�ƹ�WE]W�8SHH��Ƹ.�

ETTVIGMEXI�XLI�WEJIX]��WIGYVMX]��

ERH�GSRǻHIRGI�.�LEZI�[LIR�

+IVKYW�MW�[MXL�QI�ƹ�

Higgins family pet, “Nollaig,”  

Todd and “Fergus”

I can’t imagine life 

without a guide dog, 

I appreciate the safety, 

ŸåÏƚųĜƋƼØ�±ĺÚ�ÏŅĺĀÚåĺÏå 

 I have when Fergus  

is with me.
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A Full and Enriched Li

Ƹ.R�������Q]�ǻVWX�+MHIPGS�KYMHI�HSK��

Ƶ5VSQMWI�ƶ�KEZI�QI�E�PMJI�FEGO�XLEX�

.�XLSYKLX�[EW�KSRI�JSVIZIV��+SVX]�

]IEVW�PEXIV��.ƶQ�[MXL�Q]�ǻJXL�+MHIPGS�

KYMHI�HSK��Ƶ+IVKYW�ƶ�ERH�GSRXMRYMRK�

XS�PMZI�E�ZIV]�JYPP�ERH�IRVMGLIH�PMJI�ƹ�

�8SHH�-�

Ƹ+IVKYWƹ�[MXL�LMW�

5YTT]�7EMWIVW�

8SHH�ERH�Ƹ+IVKYWƹ�SR�E�

RIMKLFSVLSSH�[EPO�

Ƹ+IVKYWƹ�EW�E���[IIO�SPH�TYT�
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nriched Li fe: Todd and “Fergus”

-MW�ǻVWX�HE]W�MR�XLI�5YT�-SYWIƴ

ERH�QER]�QSRXLW�SJ�WSGMEPM^EXMSR�

ERH�XVEMRMRK�[MXL�LMW�5YTT]�7EMWIVW�

ERH�+MHIPGSƶW�I\TIVX�XVEMRIVWƴEPP�

TVITEVIH�+IVKYW�JSV�LMW�TPEGIQIRX�

EW�E�XVYWXIH�KYMHI�HSK�TEVXRIV� 
JSV�8SHH�

8SHH�ERH�Ƹ+IVKYWƹ�XVEZIPMRK�

F]�FYW��

Ƹ+IVKYWƹ�HYVMRK�TPEGIQIRX�

[MXL�8SHH�

Ƹ+IVKYWƹ�EX���QSRXLW�SPH�

09000IMPO.A (01 GRACOL).indd   13 4/28/25   4:19 PM
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�TVMRK�MW�E�WIEWSR�SJ�VIRI[EP�ERH�ER�MHIEP�XMQI�

XS�TPER�JSV�XLI�JYXYVI��(VIEXMRK�E�[MPP�MW�SRI�SJ�

XLI�QSWX�QIERMRKJYP�[E]W�]SY�GER�GEVI�JSV�XLI�

TISTPI�ERH�GEYWIW�XLEX�QEXXIV�QSWX�XS�]SY��

8LVSYKL�SYV�TEVXRIVWLMT�[MXL�+VII;MPP��MXƶW�IEW]�

XS�[VMXI�]SYV�PIKEP�[MPP�JVSQ�XLI�GSQJSVX�SJ�]SYV�

LSQI�MR�NYWX����QMRYXIWƴEX�RS�GSWX�XS�]SY��

']�MRGPYHMRK�+MHIPGS�MR�]SYV�IWXEXI�TPERW��]SY�

LIPT�XS�IRWYVI�SYV�QMWWMSR�GSRXMRYIW�[LMPI�EPWS�

TVSZMHMRK�ǻRERGMEP�FIRIǻXW�XS�]SY�ERH�]SYV� 

loved ones. 

1IKEG]�KMJXW�GER�VIHYGI�IWXEXI�XE\�ERH�QE]�FI�

HIWMKREXIH�EW�E�TIVGIRXEKI�SJ�]SYV�IWXEXI�SV�E�

WTIGMǻG�HSPPEV�EQSYRX��&W�EP[E]W��[I�IRGSYVEKI�

]SY�XS�GSRWYPX�[MXL�ER�IWXEXI�TPERRIV�SV�XE\�

TVSJIWWMSREP�

To learn more about how your 

legacy gift can make a lasting 

impact, scan the QR code. 

The Vision 
Society

+SV�QSVI�MRJSVQEXMSR��GSRXEGX�

7MGLEVH�5YQQIPP��:MGI�5VIWMHIRX

VTYQQIPP%ǻHIPGS�SVK

Fidelco on the Air:  
A Special Podcast on Hello Connecticut 

(WFSB) with Renee DiNino

8LI�WXSVMIW�SJ�SYV�GPMIRXW��ZSPYRXIIVW�ERH�WXEǺ�

GSRXMRYI�XS�GETXMZEXI�PMWXIRIVW�[MXL�MR�HITXL�

GSRZIVWEXMSRW�SR�Hello Connecticut�
;+�'��[MXL�LSWX�

7IRII�)M3MRS��

7IRII�FVMRKW�HIGEHIW�SJ�MRZSPZIQIRX�[MXL�+MHIPGS��

EQTPMJ]MRK�XLI�TVSJSYRH�GSRRIGXMSRW�FIX[IIR�

+MHIPGS�HSKW�ERH�TISTPI���

To hear the most recent podcast and 

listen to past episodes, scan the QR code.
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The Shepherd Club:  
Exclusive Access to Fidelco’s Kennel Cam! 
When you become a monthly donor, you gain membership to Fidelco’s Shepherd Club—  

a dedicated group of supporters helping to shape Fidelco’s future. No matter the amount, 

ƼŅƚų�ĵŅĺƋĘĬƼ�čĜüƋ�ĵ±ĩåŸ�±�ÚĜýåųåĺÏå�±ĺÚ�ƚĺĬŅÏĩŸ�ƋĘåŸå�åƻÏĬƚŸĜƴå�ŞåųĩŸ×

• Live Kennel Cam Access – Watch adorable Fidelco puppies and dogs as they play, train, and 
grow in our Pup House, kennel and enrichment areas. 

• Biannual Impact Updates – Learn how your support changes lives.

• Recognition in FidelcoNews – Receive recognition in our widely distributed newsletter.

• )ƻÏĬƚŸĜƴå��ĘåŞĘåųÚ��ĬƚÆ��ƋĜÏĩåųŸ�ô��ĘŅƵ�Ņý�ƼŅƚų�8ĜÚåĬÏŅ�ŞųĜÚå�ƵĜƋĘ�üƚĺ�ÚŅčěƋĘåĵåÚ�ŸƋĜÏĩåųŸţ

)ƴåųƼ�ĵŅĺƋĘĬƼ�čĜüƋØ�ÆĜč�Ņų�Ÿĵ±ĬĬØ�ŸƋųåĺčƋĘåĺŸ�Ņƚų�ĵĜŸŸĜŅĺ�±ĺÚ�ĘåĬŞŸ�ƋŅ�Ïųå±Ƌå�ĜĺÏųåÚĜÆĬå�Ş±ųƋĺåųŸĘĜŞŸţ�

Want to join the pack? Contact Mark McGrath, Philanthropic Relationship Director at  

ĵĵÏčų±ƋĘÄĀÚåĬÏŅţŅųč�Ņų�ĿĂĿţƖíƖţƖŎíŎţ

Scan the QR code to visit The Shepherd Club’s Wall of Monthly Donors! 

Donor Spotlight: 
Harvey & Lewis Opticians 

Ƹ&X�-EVZI]���1I[MW�4TXMGMERW��[I�YRHIVWXERH�XLI�

TVSJSYRH�MQTEGX�XLEX�ZMWMSR�LEW�SR�MRHITIRHIRGI�

ERH�UYEPMX]�SJ�PMJI��+MHIPGSƶW�QMWWMSR�XS�TVSZMHI�

PMJI�GLERKMRK�KYMHI�HSKW�XS�MRHMZMHYEPW�[LS�EVI�

ZMWYEPP]�MQTEMVIH�MW�WSQIXLMRK�[I�HIITP]�FIPMIZI�

MR��;I�EVI�TVSYH�XS�WYTTSVX�ER�SVKERM^EXMSR�XLEX�

LIPTW�IQTS[IV�TISTPI�F]�KMZMRK�XLIQ�KVIEXIV�

QSFMPMX]��GSRǻHIRGI��ERH�GSRRIGXMSR�XS�XLI�[SVPH�

EVSYRH�XLIQ�ƹ

+MHIPGS�MW�HIITP]�KVEXIJYP�JSV�SYV�TEVXRIVWLMT�[MXL�

-EVZI]���1I[MW�4TXMGMERW��8LVSYKL�KIRIVSYW�

ǻRERGMEP�KMJXW��WTSRWSVWLMT�SJ�+MHIPGS�IZIRXW��

TEVXMGMTEXMSR�MR�XLI�:SPYRXIIV�5YTT]�7EMWIV�

5VSKVEQ��ERH�GSRXVMFYXMSRW�GSPPIGXIH�JVSQ�

)SK�-SYWI�HSREXMSR�FS\IW�EX�-EVZI]���1I[MW�

PSGEXMSRWƴXLIMV�]IEVW�SJ�GLEVMXEFPI�WYTTSVX�LIPT�

GVIEXI�XVERWJSVQEXMZI�KYMHI�HSK�TEVXRIVWLMTW�JSV�

TISTPI�[LS�EVI�FPMRH�
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Fidelco Guide Dog Foundation, Inc.

����:MWMSR�;E] 

'PSSQǻIPH��(8������

Fidelco.org

Their success  
starts with you. 
Help create partnerships  

that transform lives.

Please donate  

today at Fidelco.org
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